
In an effort to strengthen AIG’s commitment and support the National Association of Chemical Distributors 
(NACD), AIG is pleased to announce a new partnership with Axon Underwriting Services (Axon). Under this 
new agreement, Axon will dedicate its experienced environmental underwriting resources to the 
administration of EAGLE and EAGLE Excess products for members of NACD exclusively. This new Program 
Administration agreement creates a specialized insurance team with the expertise needed to continue 
providing our brokers and clients with creative, competitive and comprehensive insurance solutions.  

What is a Program Administrator? 
A Program Administrator is an insurance agency that is granted underwriting authority by an insurance 
carrier and can administer insurance programs and negotiate contracts on its behalf.   

What does this mean for the broker and client? 
Renewal and new EAGLE and EAGLE Excess business for NACD members will be quoted, bound and serviced 
directly by Axon. As a dedicated extension of the AIG underwriting team, Axon will operate under AIG 
underwriting and rating guidelines and will be responsible for the development, distribution and 
underwriting of this business. Axon will also coordinate the Auto Liability coverage through AIG.   

Why AXON? 
Axon is an established Program Administrator that has over 150 years of combined environmental 
experience, which includes a staff comprising former insurance carrier executives, environmental engineers, 
senior environmental underwriters, environmental risk managers, and in-house legal professionals. Axon has 
the industry experience, high-efficiency platform, and multi-disciplinary underwriting knowledge needed to 
provide our brokers and clients best in class underwriting. 

AIG’s Commitment 
AIG has been at the vanguard of the environmental insurance marketplace for over 30 years, with EAGLE 
being the first-to-market combined form offering General Liability and a full range of pollution coverages in a 
single, comprehensive form.  The AIG commitment to EAGLE continues and the partnership with AXON 
provides a unique opportunity to build upon and strengthen our 20 year relationship with NACD. 

If you have any questions, please contact: 

AXON:  Doug Gahagan, Executive Vice President & Partner  David McMillan, Underwriting Manager 
Phone: 908-947-1815 Phone:804-314-6017 
DGahagan@axonu.com DMcMillan@axonu.com   

AIG:  Michelle Dudek, Senior Vice President 
Phone: 302-765-1734 
Michelle.Dudek@aig.com 
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manage risks and provide for retirement security. AIG’s core businesses include Commercial Insurance and Consumer Insurance, as well as 
Other Operations. Commercial Insurance comprises two modules – Liability and Financial Lines, and Property and Special Risks. Consumer 
Insurance comprises four modules – Individual Retirement, Group Retirement, Life Insurance and Personal Insurance. AIG common stock is 
listed on the New York Stock Exchange and the Tokyo Stock Exchange.  

Additional information about AIG can be found at www.aig.com and www.aig.com/strategyupdate | YouTube: www.youtube.com/aig | 
Twitter: @AIGinsurance | LinkedIn: http://www.linkedin.com/company/aig. These references with additional information about AIG have been 
provided as a convenience, and the information contained on such websites is not incorporated by reference into this press release.  

AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American 
International Group, Inc. For additional information, please visit our website at www.aig.com. All products and services are written or provided 
by subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all countries, and coverage is 
subject to actual policy language. Non-insurance products and services may be provided by independent third parties. Certain property-casualty 
coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds 
are therefore not protected by such funds. 

American International Group, Inc. (AIG) is a leading global insurance organization. Founded in 1919, today AIG member companies provide a 
wide range of property casualty insurance, life insurance, retirement products, and other financial services to customers in more than 80 
countries and jurisdictions. These diverse offerings include products and services that help businesses and individuals protect their assets, 
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